
De La Cruz Critical Implications

“Design has become the most powerful tool with which man shapes his tools and environment 

[and by extension, society and himself].”!

- Victor Papnek !

! Candy Chang is part of a new wave of contemporary designers who work to enhance 

the state of society. The work of Candy Chang focuses on manipulating public space to 

strengthen individuals and community, her work has investigated issues in criminal justice and 

personal anxieties and aspirations. She is best known for her interactive installations that take 

place in vacant buildings, abandoned apartments and public walls. These installations take 

place in sites that individuals cross daily and are transformed into vessels that elicit engagement 

within community members. She often facilities responses by posing a phrase or question that 

requires personal introspection from participants and results in honest answers that collectively, 

with the responses of other community members, illustrate a narrative of aspiration and 

positivity. In Before I Die, Chang transformed an abandoned house in her neighborhood into an 

interactive public art project that encouraged people to write down their personal aspirations on 

the walls of the house. Chang was inspired to create this project as a way to connect with her 

neighbors after the loss of a loved one. This project gained world-wide momentum and was 

recreated in over 70 countries. !

! Another project Candy Chang worked on was Vendor Power, a comprehensive guide 

that translated and illustrated the most commonly violated rules for street vendors, featured the 

history and personal stories of street vending and featured policy reform recommendations. 

Often, street vendors don’t speak proper English and it is difficult for them to comprehend the 

legal language found within the original city catalogues. In the research process documented in 

Chang’s website, you see a man with a small box full of tickets that he had acquired from minor 

offenses like parking too close to the curb, or not wearing his license. In an effort to make this 

information accessible, Candy Chang closely collaborated with The Street Vendor Project and 
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designed the guide to take part in the Making Policy Public series for the the Center for Urban 

Pedagogy. Meetings were held with street vendors to gain feedback and approval on the drafts 

that were being created. This project looked at a social problem that was the misinterpretation of 

data and translated it into an accessible form of communication that spoke directly towards it’s 

target audience. Vendor Power is an example of how design can bridge the understanding gap 

between complicated information and underserved communities.  !

! The Center for Urban Pedagogy is a New York based nonprofit organization that uses 

the power of art and design to increase meaningful civic engagement. (welcometocup.org) CUP 

joins forces with students, designers, educators and communities to make educational tools, 

workshops, and publications that simplify complicated policies and makes the more accessible 

to those who need the information most. These policies and planning issues directly effect the 

communities of various individuals who often don’t engage in these activities because of lack of 

resources, understanding, interest or education. CUP aims to break down these complex issues 

and policies ranging from the justice system to immigration, healthcare and transportation 

policies and create “simple, accessible, and visual explanations” that allow individuals to 

transform into advocates for the needs of their own community. (welcometocup.org) !

! The Center for Urban Pedagogy takes two approaches to enhance the participation of 

the public through civic education. The first is Youth Education programs, where students work 

with teaching artists and are encouraged to inquire about a function in their city that interests 

them and then are required to create a final product that educates others on what they’ve 

learned. The second approach to increase civic engagement is Community Education 

programs. Community Education programs pair up designers and advocates to create tools, 

workshops, and publications that help explain complicated policies.  !

!
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! With the use of case studies, stories, and strategies, Andrew Shea offers designers, 

educators, professionals and community organizations the tools to approach community based 

design. A notable example from the book is a project entitled A Book by Its Cover: Reading 

Stereotypes. In this project, Ramzy Masri an Arabic and American graphic design student 

attempts to mediate American and Arabic culture after the severe tension of 9/11. He starts by 

getting an idea of what he is up against and researches how stereotypes are formed. In his 

research he finds that according to sociologist Charles E. Hurst, stereotypes form because of 

lack of familiarity towards other cultures. Masri then evaluates his audience and asks them to 

draw a map of the Middle East and draw an image of an Arabic person. The maps he receives 

are largely inaccurate and make it clear that the audience does not know where the Middle East 

is located or what it looks like. The drawings of the Arabic person return with images of bombs, 

turbans, and machine guns. This experiment was eye-opening for Masri and showed the 

stereotypes were more extensive then he first thought. During his research, he found the best 

way to tackle the stereotype problems was to eliminate before it started. Masri worked with 

students between the ages of eight and ten year olds because at that age their racial identity is 

not fully formed and they are open to discussing the way they identify with others. (Shea, 36)!

! Masri’s solution for alleviating racial tensions between Arabic and American culture was 

a series of children's books that dealt with issues that contribute to discrimination and 

intolerance. (Shea, 36) As part of the project, Masri went on to read the books to over 200 

children from different elementary schools and social economic classes. The stories that were 

read to children dealt with broad examples of discrimination that allowed the children to zone in 

on their personal life. After the readings were done, the children were given a blank book to fill in 

their own story and were then randomly placed with a “book pal” from another school.  The 

swapping of the books allowed the children to read the stories of a child from a different 

ethnicity and background that was revealed in the last page of the book. After reading their 
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“book pals” story, the children were encouraged to contact them and let them know what they 

learned in the project. By the end of A Book by Its Cover, many friendships had formed and 

contact info was exchanged. The book was successful in that it created dialogue and 

friendships between two diverse individuals. This act, hacks away at the formulation of 

stereotypes that occurs with the misunderstanding and lack of connection between two diverse 

individuals!

!
Public Interest Design in other Fields !

Industrial Design & Architecture!

! Beyond the world of design, humanitarian efforts are also found in other sectors of the 

creative world. Brandon Stanton, a bond trader turned photographer from Atlanta, Georgia 

began the blog Humans of New York in 2010 that showcased portraits of people in New York 

City along side a short narrative that gave introspection into their life. These short excerpts that 

cover all corners of human emotion, create an emotional connection with the viewers of the blog 

and allow people from all over the world to connect with each other in a deeper level than social 

and ethnic differences. HONY has gone outside of New York and traveled all over the world, 

including Iran, Mexico, India, the Congo, Vietnam, Kenya and various other places. The stories 

that are shared throughout the world help dissolve negative stereotypes and build a sense of 

appreciation towards one another. !

!
The rest of the paper are other case studies and examples I will be sharing. Didn’t have 

time to continue. !

!
!
!
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(HONY CASE STUDY) Brownsville, Brooklynn!

“In 2015, Stanton photographed and interviewed a 14-year-old boy from Brownsville, Brooklyn, 
the region with the worst crime rate in New York City. The boy, Vidal, said his greatest influence 
was his principal at Motts Hall Bridges Academy, Mrs. Lopez. Stanton later met and conversed 
with Principal Lopez and her Director of Programs, Ms. Achu, and decided to set up an 
Indiegogo fundraiser that will provide each incoming 6th grade class at Motts Hall Bridges 
Academy a chance to visit Harvard University. Set up on January 22nd, 2015, the initiative's 
original goal was $100,000, enough for one trip for three different classes over three years; it 
was met 45 minutes after the fund's start; the fund was advertised on subsequent posts 
depicting the academy's staff and aspects of Vidal's personal life. Two further goals, one for 
summer programs, and another for a scholarship fund (named The Vidal Scholarship Fund), 
were made as a result of the significant attention and rapid pace of donations that the fund 
received. When the Indiegogo fundraiser ended on February 10th, 2015, it accumulated 
$1,419,509 in donations from 51,476 contributors. As a result of the campaign, Stanton, Mrs 
Lopez and Vidal were invited to visit the White House on 5 February 2015“!
(wikipedia.com) (Will find credible source)!!
!
(ONE LAPTOP PER CHILD)!

“In an article about Humanitarian design by Nussbaum, the idea that 

Humanitarian design could be seen as the new imperialism. The individual 

attends two different events where after a roaring applause you can hear 

comments in the culturally diverse crowd where they mention “what do they 

know what my country needs” !

!
“Again, I know most of the players and they are good souls. The laptop itself is wonderful, with a 
beautiful shape and unique interface. Yet, OLPC failed in its initial plan to drop millions of inexpensive 
computers into villages, to hook kids directly to the Web and, in effect, get them to educate themselves. 
The Indian establishment locked OLPC out precisely because it perceived the effort as inappropriate 
technological colonialism that cut out those responsible for education in the country—policymakers, 
teachers, curriculum builders, parents. OLPC never got into China either. Or most of the large nations it 
had originally targeted.”	
!!!!
When energy is dedicated to bettering community many great feats come from it. 
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